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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS CRUM
TO INTERROGATORY OF AMERICAN POSTAL WORKERS UNION, AFL-CIO,

REDIRECTED FROM WITNESS WILSON

 APWU/USPS-T4-17.  Please clarify your response to APWU/USPS-T4-10.

(a) Is the 1.23 percent figure in your answer to APWU/USPS-T4-10 an
average presort letter return percentage? If not please identify what mail is
included in that percentage.

(b) Please identify the sources of the 1.23 percent figure in your answer to
APWU/USPS-T4-10.

(1) Please confirm that the 1.23 percent figure in your answer to
APWU/USPS-T4-10 includes the mail returned to sender from the CFS
units (the count of which you provided in your response to OCA/USPS-
T4-6), and return to sender mail worked directly by the mail processing
facilities (approximately two-thirds of the total return to sender volume).

(2) In addition to those two sources, does the 1.23 percent figure also
include mail returned to sender by the carrier as a result of a death?

(3) Are there any other sources or types of mail included in the 1.23 percent
figure?

RESPONSE:

(a) The 1.23 percent figure is the average First-Class Mail return rate.

(b) Please refer to Attachment A, page 2, note 3 of my testimony.  The source

of the 1.23 percent figure is listed as USPS/LR-J-69.

(1) Please refer to my response to (a).

(2) Yes, the 1.23 percent figure includes all reasons for First-Class Mail

returns.

(3) Yes.  Please also refer to my response to OCA/USPS-T3-24(c).
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